Here at the Montana Lodge & Spa, our health and safety guidelines apply to both our hotel
guests and staff. We would like to thank you all for complying with the measures we have put
in place, and we very much look forward to welcoming you here at the Montana Lodge & Spa,
La Thuile.
I inform you that following the meeting of the Council of Ministers, in the morning of 06
August 2021, it was decided that for access to the restaurant and wellness center, the green
pass certification will be required in.
We are very pleased to announce that the swab tests will be available for all our hotel guests
and will be performed by our certified doctor. Test will deliver results in just 15 minutes and
will be available at a very special rate.
Please do let us know if you'd like to book a test whilst booking your stay.

Montana Lodge & Spa has a state of the art Heat Ventilation and Air Conditioning
Systems (HVAC) which operates everywhere in the hotel and works by exclusively
pumping fresh air from outside. The fresh air from outside is heated and blown into the
premises, constantly ventilating the indoor environment.

Our stand alone HEPA air purification units have high performance filters (H13 certified)
can filter at least 99.97% of particles with a diameter greater than or equal to 0.3 μm in a
single pass. The filters also incorporate UV sterilisation and ionization for additional
security.

The risk of direct infection between people arises from interactions with infected
people. In order to minimize this risk, the following measures have been adopted to
make any interaction within the hotel safer.

To reduce the risk of direct infection through airbone droplets, all hotel staff must wear
masks at all times

Hand sanitizer dispenser is located at the entrance of the hotel, and all common use
areas. For your own safety, we ask our hotel guests to wash their hands regularly with
soap and water, or use hand sanitizer

Our kitchen and cleaning staff must wear antibacterial gloves at all times

Our highly trained staff is here to provide you with the best customer servcie whilst
maintaining social distancing

The risk of an indirect transmission arises from contact with infected surfaces or objects
and, therefore, new work protocols have been put in place to prevent the spread of
COVID-19.
To ensure maximum safety for both our guests and staff, and to reduce the risk of
infection, we have reassessed all of our hygiene protocols and enhanced cleaning
procedures for guest rooms and public areas
We ensure daily room cleaning and disinfection of all surfaces with antibacterial
products, and the use of ozone purifying units for ozone treatment

The frequency of disinfection of surfaces such as elevator buttons, handrails, and door
handles in public areas has been increased.
Used linen and waste are closed in sealed bags.

To reduce the risk of coronavirus transmission at the restaurant, our kitchen and
management staff have approved the following health and safety protocols to keep our
guests safe

Hotel staff must wear face masks at all times

Cutlery and glasses are handled with antibacterial gloves.

For your own safety, all-you-can eat buffets will not be available this season. Our
kitchen staff will prepare and serve all dishes directly onto your table

To reduce the risk of COVID-19 direct transmission through airbone droplets, we
ensure physical distance between tables

New work guidelines and service performance to reduce the risk of COVID-19
transmission at the gym, SPA and beauty salon, we have reassessed our health and
safety measures with great care. Below are details of our measures to ensure that our
services, equipment and environment comply with the new work guidelines, and
prevent the risk of infection.
HEPA air filtration systems are used on a continuous basis to purify the common and
treatment areas.

Under our new work guidelines, and depending on the service provided (SPA, gym or
beauty salon), our staff will be wearing appropriate face masks such as surgical or
higher level masks, FFP2 masks plus protective screen for treatments, and all
equipment will be sanitised thoroughly. All beauty salon uniforms will be changed after
every use.

After cleaning and disinfecting, all used instruments for aesthetic treatments are
subject to B-class autoclave to ensure the highest hygiene and safety standards are met.
All instruments are handled with antibacterial gloves.

To guarantee the best quality service, we disinfect and sanitise our relaxation beds,
cabins for beauty treatments and massages, SPA and all touched objects and
equipment after each session. All provided services at the SPA will comply with our
strict guidelines, from guest arrival to departure.

To reduce further risk of COVID-19 transmission through airborne droplets, we ensure
physical distancing. As a result, all entries to our SPA, gym and beauty salon facilities
will need to be booked in advance. To ensure all guests safety, our relaxation beds will
be placed at a safe distance of at least 1.5 meters, and access to the wet area will be
capped to a maximum of 30 guests. Access to the gym and sauna will be allowed to one
person at a time, except if they belong to the same household/family.

For those looking for additional privacy and safety, the private spa is available for
rental. The private has a private wet sauna, a jacuzzi, a relax area and treatment room
for two"

1.
2.

Use masks at all times in closed common use areas

3.

Keep a safe distance of at least one meter between yourself and others, except if
you belong to the same household

4.

Measure body temperature at the entrance of the hotel with our thermal
scanner. The entry can be denied to those with temperatures above 37.5 °C, or
with any other flu-like symptoms

5.

Measure body temperature our thermal scanner and find a sanitizing mat at the
entrance of the Spa. The entry can be denied to those with temperatures above

6.
7.

37.5 °C, or with any other flu-like symptoms

Wash your hands frequently with soap and water, or use alcohol-based hand
sanitizer

